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L&i néi dau
TCVN 5065:202* thay thé TCVN 5065:1990.

TCVN 5065:202* do Vién Kién tric Quéc Gia - B6 Xay
dwng bién soan, B6 Xay dwng dé nghi, Téng cuc Tiéu
chuén Do lwéng Chét lwgng thdm dinh, Bd Khoa hoc va

Coéng nghé cong bb.

D thao TCVN thang 6/2023



TIEUCHUANQUOCGIA TCVN 5065:202*

Khach san — Tiéu chuan thiét ké

Hotel — Design Standards

1 Pham vi 4p dung

1.1  Tiéu chuan nay ap dung dé thiét k& xay dwng méi hodc cai tao cac khach san hang tir 2 sao
dén 5 sao trén toan quéc.

1.2 Tiéu chuadn nay khéng ap dung cho cac co s& lwu trd du lich khac nhw: Biét thy du lich,
camping bungalow, lang du lich...

2 Tai liéu vién dan

Cé4c tai liéu vién dan sau rat can thiét cho viéc ap dung tiéu chuan nay. Di v&i cac tai liéu vién dan ghi
nam cdng bd thi 4p dung phién ban dwoc néu. Di véi cac tai liéu vien dan khdng ghi nam coéng bb thi
ap dung phién ban méi nhét, bao gdm céc stra doi, bd sung (néu co).

TCVN 2622, Phong chéy, chéng chéy cho nha va céng trinh - Yéu céu thiét ké;
TCVN 4391, Khach san - Xép hang;

TCVN 4474, Thoat nuéc bén trong - Tiéu chuén thiét ké;

TCVN 4513, Cép nudc bén trong - Tiéu chuén thiét ké;

TCVN 4605, Ky thuat nhiét - Két cdu ngén che - Tiéu chuén thiét ké;

TCVN 5674, Céng tac hoan thién trong xay dung - Thi céng va nghiém thu;
TCVN 5687, Thong gi6 - Diéu hoa khéng khi - Tiéu chuén thiét ké;

TCVN 5718, Mai va san bétong cét thép trong cong trinh xay dung - Yéu cau ky thuat chbéng thdm

nwoc;

TCVN 6395, Thang méay dién — Yéu céu an toan vé céu tao va Iap dat;
TCVN 7114, Ecgdndémi — Chiéu sang noi lam viéc;

TCVN 7447, Hé théng I3p dét dién cia céac toa nha;

TCVN 7958, Bdo vé céng trinh Xay dung - Phong chéng méi cho céng trinh xay dung méi;
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TCVN 9206, Dat thiét bj dién trong nha va céng trinh - Tiéu chuén thiét ké;

TCVN 9207, Bat duong dan dién trong nha va céng trinh - Tiéu chuén thiét ké;

TCVN 9254, Nha va céng trinh céng cdng - Ttr vung - Phén 1: Thuat ngir chung;

TCVN 9359, Nén nha chéng nébm - Thiét ké va thi céng;

TCVN 9362, Tiéu chuén thiét ké nén nha va cong trinh;

TCVN 9385, Chéng sét cho céng trinh xdy dung - Huéng dan thiét ké, kiém tra va bao tri hé thong;

TCVN 9386, Thiét ké cong trinh chiu déng dét.
3 Thuat ngir va dinh nghia

Trong tiéu chuan nay, st dung cac thuat ngir va dinh nghia sau:

3.1
Khach san

La co s& lwu tra du lich dwoc xay dwng thanh khdi, dap rng nhu cau vé co s& vat chat, trang thiét bj va
cac dich vu can thiét phuc vu khach.

3.2
Co sé& lwu tru du lich

Co s& kinh doanh c6 cung clp céc dich vy, tién nghi phuc vu nhu cau nghi ngoi (ngd, sinh hoat) va cé
thé dap rng cac nhu cau khac ctia khach du lich (nhw &n udng, giai tri, thé thao....).

3.3
Khéi Ngu

Khu virc b tri cac phong ngl

3.4
Khéi céng cong

Khu virc bao gébm khu vwc 1& tan, sdnh don tiép, dat phong, cac phong &n, khu vwc vui choi gidi tri
phuc vu khach trong va ngoai khach san.

3.5
Khéi hanh chinh quan tri

Noi lam viéc ctia bd phan hanh chinh, quan tri, ban giam déc.

3.6
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Khu phuc vu
B& tri cac phong dich vu nhu giat 1a, phong may bom, diéu hoa, xwéng stra chiva, kho...
3.7
Dién tich st dung

Dién tich san dwoc tinh theo kich thwéc théng thiy clia khach san, bao gém dién tich san cé ké dén
twong/vach ngén cac phong bén trong khach san, dién tich ban céng, 16 gia; Khéng bao gém dién tich
phan san co cot/vach chiju lyc, c6 hop ky thuat nam bén trong khach san.

3.8
Kich thwéc thong thuy

Kich thuwéc dwoc do dén mép trong cla I&p hoan thién tuwéng/vach/dd kinh/lan can sat mat san (khéng
bao gdm céc chi tiét trang tri nodi that nhw dp chan twong/gd/phao...). Bbi véi ban cong, logia thi tinh
toan toan bg dién tich san, trvdng hop cé mép twdng chung thi tinh theo mép trong ctia twdng chung.

3.9
Chiéu cao théng thuay

Chiéu cao tir méat san hoan thién dén mat dwdi ctia két ciu chiu lwc hodc tran da hoan thién hodc cua
hé thdng ky thuat cla tang. Trwong hop két cau chiu lwc la ddm ndm trén tworng ngan phong thi chiéu
cao théng thiy dworc tinh dén mat dwéi ctia dam phu hodc san.

3.10
Chiéu roéng théng thay

Khoang cach gitra hai canh déi dién gan nhét ctia két cAu hodc cAu kién da hoan thién cla cong trinh
(khéng bao gdm cac chi tiét trang tri nodi that nhw 6p chan twong/gd/phao...).

3.11

Ban cong

Phan san c6 16i ra, nho ra khéi mét twdng bao clia mot toa nha.

3.12

L6 gia

Phan san c6 16i ra, IUi vao phia trong mét twéng bao clia mét toa nha.

4 Nguyén tac chung

4.1  Khu dat xay dwng cong trinh khach san phai phti hop véi quy hoach, ké hoach sir dung dét, quy
hoach chi tiét dwoc cip c6 thdm quyén phé duyét [2].

4.2  Giai phap kién trac ddm bao an toan, thAm my phu hop véi dic diém tw nhién, khi hau cia khu
vure, ddm bdo yéu cau thong thoang, phat trién bén virng va than thién véi méi trworng. Dam bao day
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chuyén hoat déng va so dd van chuyén bén trong thuan tién, hop ly, khdng chéng chéo gitra cac khéi
chirc nang; khéng anh hwéng 1an nhau vé trat tw vé sinh va my quan.

4.3  Cobng trinh khach san phai ddm bao cac yéu cau vé an toan chiu lwc va tudi tho thiét ké cla
cong trinh. Khdéng xay dwng trén cac ving cé nguy co dia chat nguy hiém (sat 1&, trwot dat...), ving c6
IG quét, thwong xuyén ngap lut khi khéng cé bién phap kj thuat dé dam bao an toan cho khu viyc xay
dwng.

4.4  Coéng trinh khach san can dam béo cac yéu ciu vé an toan chay, nd [12] va cac quy dinh lién
quan. Viéc trang bi, b tri, kiém tra, bdo dwdng cac phwong tién phong chay, chiva chay va ciu nan,
ctu hd phai tuan thi cac yéu cau cla quy dinh hién hanh.

4.5  Cong trinh khach san can dap (rng cac yéu cau sau:
- An toan sinh mang va strc khée [11];

- S dung nang lwgng hiéu qua [14];

—  DPam bao nguoi khuyét tat tiép can st dung [15];

—  DPuwoc théng gid, chiéu sang tw nhién tbi da, wu tién vi tri, hwéong chiéu sang va lay gié tw nhién
cho cac phong & chinh;

—  Phong chéng méi tuan theo céc tiéu chuan ky thuat lwa chon ap dung.
- Bao tri theo dung quy trinh.

4.6  Thiét ké cong trinh khach san can phai dadm béo du 3 khdi chirc nang:
- Khéi ngu;

- Khéi phu tro va phuc vu;

- Khdi hanh chinh quan tri.

4.7  Céc khdi chirc ndng can ddm bao yéu cau tinh thuan tién khi tiép can va s dung, cac ludng
giao théng mach lac khéng chéng chéo.

4.8  Céc khdi trong khach san phai dwoc bd tri theo day chuyén hoat dong va theo so dd van
chuyén bén trong khach san thuan tién, hop li va ngan nhét. Dong thdi phai dam bao sw cach li vé& mat
bang va khéng gian, khéng anh hwéng 14n nhau vé trat tw vé sinh va my quan.

4.9  Céc phong ngl cta khach san nén dwoc bd tri tir tAng hai trd 1&n, trong trwdng hop phai dat &
tang mot, can cé bién phap chdng 6n va bao vé cho cac phong ngu.

4.10 Céc phong thudc khu bép, cac phong dat may moc, thiét bi, cac phong thang may, 6ng dirng va
ngdn dan rac va thai bui tap trung, khdng cho phép dat trwc tiép trén va dwéi cac budng ngu, ciing nhw
xen ké gitra cac phong ngti ctia khach. Néu dat phai ¢ bién phap xt |i cach am, cach nhiét tuyét déi.
4.11 B cuc tdng mat bang khach san phai dwoc xem xét tdng thé, ké& ca nhirng bd phan ky thuat dat
ngoai codng trinh chinh, cé tinh dén phat trién theo nién han s dung.
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4.12 T chirc phan khu chirc ndng rd rang gitba cac bd phan trong cong trinh, cé day chuyén cong
nang hop ly, thuan tién trong giao tiép. Dam bao méi lién hé gitra cac khdi chirc nang trong céng trinh
cling nhw sy riéng tw cla khéi ngu.

5 Yéu cau thiét ké kién tric

5.1  Tiéu chuan dinh mac dién tich st dung téi thiéu dbi véi cac khéng gian chirc nadng cu thé nhuw
sau:

5.1.1 Khu vuec lé tan:

- Sanh chinh: 0,65 m?/ngudi;

- Ban |& tan: 2 m? cho mot ngwdi, dat tai vi tri dé tiép can;

- Quay thu ngan, dich vy, quay g do...: 1,5 m¥nguoi;

- Kho hanh Iy (tam gtvi), quay gl d6: 1,5 m? cho mét ngudi, st dung ké dé dd theo chiéu dirng,
tiét kiém dién tich;

- Thang may: 0,45 m2/ngudi, phuc phu téi thiéu 10 ngwdi/thang. Gan phong khach, phong an va
cac khu chire nang.

5.1.2 Khu vic héi trwvdng

- Hoi trwong: 1 m2/nguoi;

- Phong nghi: 2 m?/nguoi;

- Phong hat thubc: 0,65 m¥/ngudi.

5.1.3 Khu vwc an ubng

- Phong &n 16n: 1,8 m¥ngudi, gan bép chinh. Dbi véi khach san 4 - 5 sao can dat gan phong
khach va bé boi;

- Khu phuc vu Buffe (Bat gan khu vuc bép chinh): 1,2 m¥/ngudi;

- Nha hang chuyén biét (Can trang trong, gan khu vuc bép chinh): 2 m2/ngudi.

5.1.4 Khu vyc phong hop, dich vy, giai tri

- Phong tiéc/phong hop I&n: 2 m?/nguwoi;

- Phong hop nhd, phong dei, phong an VIP: 1,8 m?/ngudi;

- Khu hwéng dan, sanh doi: 2 m¥/ngudi;

- Khu vuc két néi Internet (Trang bi may tinh, may fax+may in): 2,5 m?/nguoi;

- Cau lac bo Poker, mini Casino: 1,8 m?/ngw&i bao gi‘)m 3 ban choi poker, 2 ban casino;
- Khu virc phoi nang: Chu vi 3 m quanh bé boi, bé tri ghé twa, 6...;

. Phong tdm trang va ta giri dd nam/n: 2,5 m2/ngudi.
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5.1.5 Khdingl

Cac loai phong khach san:

- Standard Rooms (single/double): 27 m?/phong;

- Family De Luxe Rooms: 40 m?/phong;

- DeLuxe Rooms (single/double): 31 m?/phong;

- Bridal Suite: 40 m?/phong;

- Executive Suite: 48 m?/phong;

- Residence Suite: 68 m?/phong;

- Presidential Suite: 86 m?/phong.

5.1.6 Khu vwc van phong

- Thang may dich vu va thang may phuc vu khach: 0,45 m?/nguoi;

- Giam sat |& tan: c6 ctra s6 hwéng ra quay |8 tan;

- BO phéan dat phong: 2,5 m?/nguwoi;

- Phong tdng giam dbc: phong riéng, co vé sinh riéng;

- Cac phong ké toan, thw ky ké toan, quan ly s sach, nhan vién mua ban...: 5 m?/nguoi;
- Phong hop: dat tai vi tri trung tam;

- L&i vao nhan vién (bao gdm kiém tra an ninh, chdm cong...): 0,65 m2/ngudi;
- Phong nghi nhan vién: 1,2 m?/nguwoi;

- Phong an nhan vién: 1,8 m?/nguwoi;

- Phong thay d6 nhan vién (bao gdm ti dwng dé ca nhan): 2 m¥nguoi;

- Phong chira rac: b tri tai méi khu bép va khu riva chén bat;

- Phong bdo vé: 2,5 m?/nguoi;

- Phong an ninh: 0,65 m?/ngwoi;

- Phong y té: 2,5 m2/ngudi;

- Phong cép ctru: bé tri 1 giwdng cép ciru;

- Phong bado tri thang may: 0,45 m?/ngudi.

5.2 Tiéu chuan dién tich téi thiéu dbi v&i trng hang muc cong trinh thé hién trong bang 1.

Bang 1 - Dién tich t6i thiéu déi vé&i tirng hang muc trong céng trinh khach san

Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
1. KHOI CONG CONG
1.1 Léi vao
Léi vao chinh 25 m? 40 m? 75 m? 75 m?
L&i chuyén hanh ly 15 m? 20 m? 32 m? 32 m?
Phong bao vé 1,8 m? 2 m? 2.6 m? 2.6 m?
Tién sanh 12,5 m? 20 m? 32,5 m? 32,5 m?
1.2 Khu vuec Ié tan
Sanh chinh 40 m? 90 m? 195 m? 260 m?
Ban Ié tan 4 m? 6 m? 8 m? 8 m?
Ban hwéng dan 4 m? 4 m?
Quay thu ngan 1,5 m? 3m? 3m? 3m?
Quay dich vu mang hanh ly - - 6 m? 6 m?
Kho hanh ly (tam gtri) - - 15 m? 15 m?
Quay guri d6 6 m? 10 m? 15 m? 15 m?
Cau thang chinh Rong tbi thiéu Rong tbi thiéu
2,5m 2,5m
Thang may danh cho khéach 6 m?2 9 m? 9 m? 9 m?
1.3 Khu vwe héi trwong
Phong khach - - 30 m? 45 m?
Hoi trwong - 90 m? 120 m? 150 m?
Phong nghi - - 16 m? 16 m?
Phong hut thubc - 9 m?2 13 m? 13 m?
Thang may - - 9 m? 9 m?

D thao TCVN thang 6/2023
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Vé sinh Nam - 10 m? 12,5 m? 12,5 m?
Vé sinh N - 10 m? 12,5 m? 12,5 m?
1.4 Phong an
Phong an Ién 54 mZ, 90 m? 144 m? 180 m?
Khu phuc vu Buffe - - 60 m? 60 m?
Nha hang chuyén biét - - 80m? 80m?2 x 2
Bar & Cafe 20 m? 25 m? 30 m? 42 m?
Léi vao nhan vién 3m? 6 m? 6 m? 9 m?
Khéng gian dém va hanh - - 65 m? 65 m?
lang
Cau thang phu Chiéu rong tdi Chiéu rong tbi

thiéu 1,4 m thiéu 1,4 m

Vé sinh Nam 15 m? 20 m? 25 m? 30 m?
Vé sinh N 15 m? 20 m? 25 m? 30 m?
1.5 Cac phong hop
Phong tiéc/ Phong hop Ién - - 300 m? 400 m?
Phong doi - - 48,8 m? 48,8 m?
Phong hop nhd 1 - 60 m? 140 m? 180 m?
Phong doi - 25 m? 18 m? 22,8 m?
Phong hop nhé 2 - - 100 m? 144 m?
Phong doi - - 18 m? 18 m?
Phong an VIP - - 432 m?x 2 432 m?x 2
Kho ban ghé - 15 m? 20 m?2 20 m?
12
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Kho thiét bj am thanh, d6 - 10 m? 10 m? 10 m?
trang tri
Khong gian dém va hanh - - 260 m? 260 m?
lang
Vé sinh Nam - 20 m? 30 m? 30m?
Vé sinh N - 20 m? 30 m? 30 m?
1.6 Trung tdm dich vu van phoéng
Hwéng dan - 5 m? 5 m? 5 m?
Sanh doi - 10 m? 10 m? 10 m?
Khu vie két néi Internet - 10 m? 15 m? 15 m?
Quay dbi tién 2,5 m? 2,5 m? 2,5 m? 2,5 m?
May ATM 5m? 5 m? 5 m? 5 m?
1.7 Clra hang, quay ban d6 lwu niém
Dai ly du lich - 20 m? 30 m? 40 m?
Beauty Salon& Nail Spa - - 40 m? 60 m?
Ctra hang cat téc - - 30 m? 40 m?
Clra hang qua tang - 30 m?2 40 m? 60 m?2
Clra hang rvou - - - 40 m?
1.8 Khu vic giai tri va thé thao
Phong Billards - 30 m? 50 m? 66 m?
Phong game - 30 m? 30 m? 30 m?
Cau lac bd Poker/Mini - - - 36 m?
Casino

13
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Trung tam thé hinh . 80 m? 100 m? 120 m?
CLB Aerobics - 40 m? 60 m? 80 m?
Bé boi trong nha . - - 176 m?
Bé boi ngoai troi . - 200 m? 300 m?
Phu vwc phoi ndng . - 246 m?
Phong tdm trang va td gl - - 15 m? 20 m?
dd Nam
Phong tdm trang va ta gwi - - 15 m? 20 m?
do N
Vé sinh Nam - 12 m? 18 m? 24 m?
Vé sinh N - 12 m? 18 m? 24 m?
Bé boi trén mai - - - 200 m?
Phong tdm trang va ta gwi - - - 10 m?
dd: Nam
Phong tdm trang va ta gwi - - - 10 m?
do: Niv
Vé sinh: Nam - - - 12 m?
Vé sinh: N - - - 12 m?
Khu vuc tap Yoga va ngoi - - 180 m? 300 m?
thién két hop vuwdn canh
San Golf mini - - - 450 m?
San tennis - - 300 m2 450 m?
2. KHOI NGU
Cac loai phong khach san

14
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Standard Rooms 30 phong 50 phong 70 phong 80 phong
(single/double)

Family De Luxe Rooms 10 phong 20 phong 24 phong 80 phong

DeLuxe Rooms - 30phong 60 phong 81 phong

(single/double)

Bridal Suite - - 1 phong 1 phong

Executive Suite - - 5 phong 5 phong

Residence Suite - - - 2 phong

Presidential Suite - - - 1 phong

3. GIAO THONG

Thang may dich vu 8 m? 8 m? 12 m? 18 m?

Thang may phuc vu khach 12 m? 18 m? 28 m? 36 m?

Cau thang phu Chiéu rong tdi  [Chiéu rong toi Chiéu rong toi Chiéu rong toi
thiéu 1,4m thiéu 1,4m thiéu 1,4m thiéu 1,4m

Hanh lang va sanh che Chiéu réng Chiéu réong 1,4m- (Chiéu réng 1,5m- [Chiéu rong 1,5m-
1,4m-1,8m, tay [1,8m, tuy thuéc [2,1m, tuy thuéc [2,1m, tay thudc
thudc vao chiéu vao chiéu dai vao chiéu dai vao chiéu dai
dai hanh lang  |hanh lang hanh lang hanh lang

4. KHU VU'C VAN PHONG

4.1 Cac phong tiép don

Truwdng bd phan 1& tan 7,5 m? 7,5 m? 10 m? 10 m?

Giam dbc dich vy khach han - - 10 m? 10 m?

D thao TCVN thang 6/2023
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Quan ly budng 7,5 m? 10 m? 10 m? 10 m?
Giam sat |é tan - - 10 m? 10 m?
Quay |é tan - 5 m? 7,5 m? 7,5 m?
Nhan vién téng dai . 2,5 m? 2,5 m? 2,5 m?
Giam sat dat phong - 2,5 m? 2,5m? 2,5 m?
B6 phan dat phong - 7,5 m? 7,5 m? 7,5 m?

4.2 B6 phan quan ly khach san

Phong tbng giam dbc - 15 m? 15 m? 20 m?
Phong tro ly giam dbc - - 9 m? 9 m?
Giam dbc quan ly nhan sy - 15 m? 15 m? 15 m?
Thw ky quan ly nhan sy - - - 9 m?
Giam dbéc ban - 15 m? 15 m? 15 m?

hang/marketing

Giam dbc dich vu an ubng - - 10 m? 10 m?
Quan ly dich vu an ubng - - 10 m? 10 m?
Tro ly giam dbc ban - - 10 m? 10 m?

hang/marketing

Giam dbc tai chinh - 15 m? 15 m? 15 m?
Ké toan trudng - 10 m? 10 m? 10 m?
Thu ky ké toan - 15 m?
Ké toan quan ly s sach - 10 m? 10 m? 10 m?
Kiém toan - - 7m? 7 m?
Quan ly xuat nhap - 7 m? 7 m? 7 m?
16
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Nhan vién mua ban - 10 m? 10 m? 10 m?
Thw ky van phong - 12,5 m? 12,5 m? 12,5 m?
Phong hop - 18 m?2 18 m? 24 m?
Kho - 13 m? 13 m? 13 m?
Vé sinh: Nam - 14 m? 20 m? 20 m?
Vé sinh: N&» - 14 m? 20 m? 20 m?
4.3 B6 phan quan ly thwc pham
Trudng phong quan ly thye - 15 m? 15 m? 15 m?
pham
Phong chuyén gia dinh - - 10 m? 10 m?
duwdng
Phong quan ly, giam sat tiéc - - 14 m? 21 m?
Phong tb trwéng giam sat - - 10 m? 10 m?
tiéc
Phong bép trwdng - 10 m? 10 m? 10 m?
Phong phu bép - 7 m? 7 m? 7 m?
Phong quan ly nha hang - 10 m? 10 m? 10 m?
Phong quan ly bar - - 10 m? 10 m?
4.4 Khu vywc nhan vién
L&i vao nhan vién - 18 m? 26 m? 39 m?
Phong nghi nhan vién - 12 m? 12 m? 18 m?
Phong an nhan vién - 22 m? 28 m? 36 m?2
Bép + kho - 10 m? 10 m? 10 m?
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Phong thay d Nam . 15 m? 15 m? 20 m?2
Phong thay d6 N . 15 m? 15 m? 20 m?
T dé do - 4,5 m? 4,5 m? 4,5 m?

Sanh chd, hanh lang

Réng 1,4-1,8m tuy
thuéc Iwu lvong

nguwoi lwu théng

Réng 1,5-2,1m tuy
thuéc Iwvu lvong

nguwoi lwu théng

Réng 1,5-2,1m tuy
thubc Iwu lvong

nguwoi lwu théng

Vé sinh: Nam - 16 m? 20 m? 20 m?
Vé sinh: N - 16 m? 20 m? 20 m?
5. KHU DICH VU

5.1 Khu phuc vu an uéng

Bép chinh - 50 m? 75 m? 100 m?
Bép phu - 25 m? 50 m? 80 m?
Bép chuyén biét - 25 m?2 25 m? 30 m?
Phong kiém tra chéat lvong - 10 m? 10 m?
Phong thu dia ban - 8 m? 8 m? 8 m?
Khu rira chén dia - 8 m? 10 m? 10 m?
Kho chén dia - 20 m? 30 m? 30 m?
Kho thiét bi va d6 dung bép - 15 m? 20 m? 20 m?
Kho - 20 m? 20 m? 20 m?
Sanh nhap hang - 24 m? 36 m?2 54 m?
Phong chira rac - 6 m? 8 m? 8 m?
5.2 B6 phan quan ly phong

Phong giam déc quan ly - 10 m? 10 m? 10 m?
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Quay giao, nhan phong - 5 m? 5 m?2 5 m?2
Kho dung cu vé sinh - 10 m? 10 m? 20 m?
5.3 Dich vu giit ai
Ban giam sat - 5 m? 5 m? 5 m?
Ban nhan, tra dé - 5 m2 5 m2 5 m2
Kho d6 sach - 20 m? 25 m? 30 m?
Kho d6 ban - 15 m? 18 m? 20 m?
Phong giat say - 7,5 m? 7,5 m? 7,5 m?
Phong git kho - 7,5 m? 7,5 m? 7,5 m?
Phong la ui - 5 m? 5 m? 5 m?
5.4 B6 phan an ninh va giam sat
Phong bao vé - 5m? 7,5 m? 7,5m?
T6 trwdng td bdo vé - - - 5 m?
Phong camera giam sat - 7,5 m? 10 m? 10 m?2
(CCTV)
Phong an ninh - 9 m? 13 m2 13 m?2
5.5 Phong Y té
Phong y té - 7,5m? 7,5m? 7,5 m?
Phong cép ctru - 6m? 6m? 6 m?2
5.6 Bo phan bao tri, bao dwéng
Phong bao tri thang may - 20 m? 27 m? 27 m?
6. KHOI KY THUAT
6.1 Van phong (C6 thé tach ra khu riéng biét)
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Phong quan ly toa nha - 5 m? 7.5m? 7.5 m?
Phong quan ly ky thuat dién - 5 m? 7.5m? 7.5 m?
Phong quan ly ky thuat co - 5 m? 7.5m? 7.5 m?
khi
Phong Iwu tri - 10 m?2 10 m?2 10 m?
Phong hop - 15 m2 15 m?2 15 m2
6.2 B6 phan truyén hinh cap va Internet (C6 thé tach ra khu riéng biét)
Phong dich vu - - 7,5 m? 7,5 m?
Kho - 7,5m? 7,5 m? 7,5m?
Phong giam sat - 5 m? 7,5 m? 7,5 m?
Phong ky thuat vién/ Nhan - 10 m? 10 m? 10 m?
vién stra chira
6.3 Bo phan ky thuat dién (C6 thé tach ra khu riéng biét)
Phong may bién thé - 30 m? 50 m? 70 m?
Phong may phat dién - 10 m? 15 m?2 15 m2
Phong ky thuat dién - 15 m? 20 m?2 20 m?
Kho - 10 m? 10 m? 10 m?
Phong giam sét - 5 m? 5 m? 5 m?
Phong stra chira - 10 m? 10 m? 10 m?
6.4 B phan thiét bi co khi (C6 thé tach ra khu riéng biét)
Phong co khi - - 30 m?2 40 m?
Khu vuec loc nwée bé boi - - 30 m? 30 m?
Phong may bom - 10 m?2 10 m?2 10 m?2
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
May nwéc néng - 5 m? 5 m? 5 m?
Phong x ly théng gio - 15 m2 18 m? 18 m?2
Phong diéu hoa trung tam - 15 m? 18 m? 18 m?
Phong stra chira - 10 m?2 10 m? 10 m?2
6.5 B6 phan stra chira do goé (C6 thé tach ra khu riéng biét)
Swadng stra chira - - 30 m? 40 m?
Khu giao nhan - - 20 m? 20 m?
Kho - - 20 m? 20 m?
6.6 Bo phan xtr ly chat thai (C6 thé tach ra khu riéng biét)
Phong thu rac - 6 m? 6 m? 6 m?
Kho phan loai vat liéu tai ché - 8 m? 12 m? 12 m?
Khu vue tap két rac, xe thu - 15 m? 20 m? 20 m?
rac
7. LOI DI, BAI DO XE VA SAN VUON CANH QUAN
7.1 Bai do6 xe
Xe bus - - 54 m? 72 m?
Xe cip clru - - 18 m? 18 m?
Bai d6 xe danh cho khach - - 500 m? 750 m?
Bai d6 xe céng cong - - 1500 m? 2250 m?
7.2 Bai dé xe nhan vién
Danh cho quan ly - - 175 m? 225 m?
Danh cho nhan vién - - 250 m? 375 m?
Bai d6 xe bus - - 100 m? 140 m?
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Hang muc Hang 2 sao Hang 3 sao Hang 4 sao Hang 5 sao
Phong ch& cho lai xe - - - 6,5 m?
Vé sinh - - 2,5m? 2,5 m?

7.3 Canh quan san vwon

Dai phun nuwéc - - 350 m?2 500 m?
San - - 350 m? 600 m?
Vwdn canh, dwdng dao - - 1000 m? 1500 m?

5.3  Tuy thudc vao yéu cau vé khdi tich cla tirng khdng gian trong khac san ma thiét ké chiéu cao
cho phu hgp nhwng phai ddm bao:

- Chiéu cao théng thiy cac tAng khéng nhé hon 3,0 m;
- Chiéu cao théng thiy cla cac phong & khéng nhé hon 2,7 m;
- Chiéu cao théng thiy cia cac phong phu khéng nhé hon 2,4 m;
- Chiéu cao théng thiy cac phong & trong tang ap mai khéng nhé hon 1,5 m.
5.4  CAu thang bd phai ddm bao tuan thi cac quy dinh hién hanh [11] [12] va ddm bdo yéu cau vé
chiéu rong théng thay tdi thiéu cha cau thang thé hién tai bang 2.
Bang 2 - Chiéu réng théng thuy téi thiéu cta cau thang

Kich thuwéc tinh bidng mét

STT Loai cau thang Chiéu rong théng thuy téi thiéu
mot ve thang
1 Cau thang chinh 1,8
2 Cau thang phu 1,4
CHU THICH:

1- Chiéu rong théng thiy tbi thiéu moét vé cla cAu thang chinh déi véi khéach san 4, 5 sao: 2,5 m.

5.5  Chiéu rong thdng thiy cla hanh lang phai ddm bao lwu thdng trong cdng trinh, dwoc tinh toan
dén kha nang thoat ngudi khi cé sw cb. Yéu ciu vé chiéu rong thong thiy tdi thiéu ctia hanh lang thé
hién & bang 3.

Bang 3 - Chiéu rong thong thay t6i thiéu cda hanh lang

Kich thwéc tinh bédng mét
STT Loai hanh lang Chiéu réng thong thuy téi thiéu

1 Hanh lang bén 1,8
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2 Hanh lang gilra 2,1

3 Giao théng ctia khach & mat dé trung binh cé van 2,4
chuyén thiét bj phwong tién

4 Giao thong & mat do cao cua khach va can bd 2,7
nhéan vién (hang lang nghi, hanh lang céng cong)

5.6  Sanvanén nha can dap (rng cac yéu cau ky thuat trong TCVN 9359:2012 va TCVN 9362:2012.

5.7  Mainha can dam bao chirc nang cach nhiét, chéng thdm theo quy dinh trong TCVN 5718.
6 Yéu cau thiét ké két cau

6.1  Can tinh toan thiét ké két cu an toan, bén virng, chiu dwoc cac tai trong va td hop tai trong bét
loi nhét tac dong lén ching, ké ca tai trong theo thdi gian, cac tai trong lién quan dén diéu kién tw nhién
cta Viét Nam (gi6é béo, ddng dét, sét, ngap lut).

CHU THICH: Cac s6 liéu lien quan dén diéu kién tw nhién cta Viét Nam dwoc lay theo quy dinh [10].

6.2  Hé két cu co so do lam viéc rd rang, dé kiém soat, khuyén khich théng nhat hoa va dién hinh
hoa két cau chiu lwc cling nhw bao che nhwng van ddm bao s linh hoat va da dang clia kién truc.

6.3  Giai phap két cAu dap ng day du cac chi tiéu kinh té - kj thuat, phu hop véi quy mé, sb tang
va dam bao cac khong gian, giai phap kién trac.

6.4  Thiét ké, tinh toan chéng déng dat can phu hop quy dinh trong TCVN 9386.

6.5  Vat liéu s& dung phai dam bdo bao yéu cau phong chay, cach am, cach nhiét va do bén lau
trwdc tac dong clia khi hau, xam thwc cla moi trwdng xung quanh, clia cac tdc nhan sinh hoc va tac
nhan c6 hai khac ddm bao cho két cdu cdng trinh cé khad nang chiu lwc va kha nang s dung binh
thwdng ma khong phai stra chiva I6n trong subt thdi han s dung (tudi tho thiét k&) cong trinh.

6.6  Tubi tho thiét k& cha cong trinh phai dwoc néu rd trong hé so thiét k& va cac hd so khac cla
cong trinh theo quy dinh ctia phap luat. Dén thdi han st dung theo thiét ké clia cong trinh (tudi tho thiét
ké), ch dau tw/ngudi quyét dinh dau tw can cé thong bao va tién hanh kiém dinh, danh gia chét lwong
clia cong trinh dé& cé bién phap can thiép kéo dai thoi han siv dung hodc cé bién phap xt ly khac theo

quy dinh cua phap luat.

6.7 Khuyén khich st dung vat liéu tai ché, vat lieu than thién véi moi trwdng va vat liéu dia phwong.
7 Yéu cau vé phong chay, chéng chay

Thiét k& phong chéng chay cho cong trinh khach san can phu hop véi cac quy dinh trong TCVN 2622
va phai tuan theo cac quy dinh hién hanh [12].

8 Yéu cau vé hé théng ky thuat bén trong céng trinh
8.1 Céap nwéc
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8.1.1 Hé thdng cip nwdc can lién tuc dap ng nhu cau sir dung, phu hop véi cac quy dinh trong
TCVN 4513 va ddm bao chat lwong vé sinh theo quy dinh hién hanh [10].

8.1.2 Hé thdng cap nwdc chiva chay can tuan tha cac quy dinh hién hanh [13].

8.1.3 Mang lwdi dwdng 6ng cip nwéc bén trong phai dwoc dat trong hdp ky thuat nhung khong dwoc
d&t chung véi cac dwong dng théng gié va théng hoi.

8.1.4 Can dam bao cap nuwoc lién tuc cho nhu cau sir dung nwéc trong codng trinh khach san. Tan
dung triét dé ap lwc dwong 6ng cdp nwdc bén ngoai. Trwdng hop khdéng dd ap lwc va lwu lwong nwéc
phai b tri bé chira, may bom hodc céc thiét bi tang ap khac.

8.1.5 Né&n dat két nwdc ap lwc hodc bé chiva nwéc trén mai d& dam bao khdi lwong nwéc dy triv
nham diéu chinh ché d6 nwéc khong diéu hoa va cap nwéc chiva chay trong thdi gian 10 phit. Can cé
dng phan phdi riéng dé ddm bao lwong nwéc chiva chay khodng bi st dung vao viéc khac.

8.1.6 Dé gidm ap lwc nwdc va tranh lang phi nwéc, trén dworng 6ng dan nwdc vao hodc trén duong
dng nhanh dan nuéc téi cac diém lay nwéc & méi ting can dat cac thiét bi diéu chinh ap luyc.

8.2 Thoat nwéc

8.2.1 Hé thdng thoat nwéc cho cong trinh khach san can phu hop véi cac quy dinh trong TCVN 4474.

8.2.2 Hé thdng thoat nwéc sinh hoat nén thiét ké theo ché dd tw chdy, can tach riéng nwéc phan tiéu
va nwéc tdm rira, sinh hoat.

8.2.3 Hé thdng thoat nwéc mwa can thiét ké riéng biét véi hé théng thoat nwédc sinh hoat, ddm bao
thoat nwéc mwa véi moi thoi tiét trong nam. Cac 6ng dirng thoat nwéc mwa khong duwoc phép ro ri, b
tri khéng anh huwéng dén my quan kién tric va can dwoc ndi vao hé théng thoat nuwéc chung.

8.2.4 Toan bo hé thdng thoat nwéc thai nén dat ngdm va dwoc ndi véi hé théng thoat nwéc chung
cta khu vye. Trwdng hop dung muwong, ranh thoat nwéc phai cé nap day.

8.3 Thu gom rac
8.3.1 Phuwong thirc thu gom va van chuyén rac phu hop véi phwong thirc quén ly rac ctia khu vuec.

8.3.2 Hé théng thu gom rac bén trong phai dam bao thu gom toan bo rac thai phat sinh véi thoi gian
Iwu gitr khéng qua 1 ngay.

8.3.3 Thung thu gom rac thai phai dwoc dat tai méi tAng trong mot phong riéng, khéng gay can tré
viéc thoat nan, ctru ho.

8.3.4 Céac thung thu gom rac thai phai kin, khdng phat tan mui, khéng ro ri, khéng gay roi vai rac khi
van chuyén; Phai bé tri ddng thoi thuing thu gom rac thai hiru co' dé phan hay va thung thu gom rac thai
khé phan hady; Céc loai rac gay nguy co chay nd, phat tan dich bénh khéng dwoc dé vao thiing thu gom
rac.

8.3.5 Nén bb tri phong thu gom rac dét tai tirng tdng. Phong thu gom rac phai dwoc ngan véi khu viee
khac bang cac bd phan ngén chay, cé hé théng thong gid, cé hé thdng bao chay tw dong, chiva chay tw
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8.4  Céap dién - chiéu sang - chéng sét - chéng 6n
8.4.1 Hé théng dwdng day dan dién can dwoc thiét ké doc lap voi cac hé théng khac va ddm béo dé
dang thay thé, stra chiva khi can thiét, phu hgp v&i cac quy dinh trong TCVN 7447, TCVN 9206, TCVN
9207 va quy dinh hién hanh [16].
8.4.2 Tu phan phdi dién phai co day tiép dat va phai cé thiét bi bao vé tw dong khi cé sw cd. Céc ti
phan phéi dién phai lam bang vat liéu phu hop theo tiéu chuan lwa chon ap dung va cé kich ¢& phu
hop v&i cac loai mach dién.
8.4.3 Hé thdng dién dwoc bado vé bang cac aptomat. O cam dién va cac hdp nébi lap dat trong phong
tdm va nha bép phai thiét ké dwoc dat & vi tri, do cao thich hop v&i ndi that.
8.4.4 Chiéu sang bén trong nén triét d& tan dung chiéu sang tw nhién, cac giai phap chéng néng,
chan néng, chan gi6 khéng dwoc anh hwdng dén chiéu sang tw nhién va ap dung cac bién phap st
dung nang lwvgng tiét kiém, hiéu qua.
8.4.5 Thiét ké chiéu sang nhan tao can han ché hién twong chdi I6a, phu hop cac quy dinh trong
TCVN 7114 va dam bao str dung nang lwgng hiéu qua theo cac quy dinh hién hanh [14].
8.4.6 Trwong hop tai cac khu vuc hanh lang, cau thang, sanh tang, tng ham, tAng nira ham khong
c6 chiéu sang tw nhién, nén bd tri chiéu sang dé phan tan nguwdi khi xay ra sw cb.

8.4.7 Hé thdng chdng sét can phu hop véi cac quy dinh trong TCVN 9385.

8.4.1 Chisb cach am, thiét k& chéng 6n can phu hop véi quy dinh hién hanh [19].

85  Théng gié va didu hoa khong khi

8.5.1 Thiét k& hé thdng thong gi6é va diéu hoa khong khi can phiu hop véi cac quy dinh trong TCVN
5687 va cac quy dinh hién hanh [20].

8.5.2 Hé thdng thong gid va diéu hoa khoéng khi can tan dung théng gié tw nhién va cé cac gidi phap
coéng nghé, gidi phap kién tric, giadi phap két cdu hop Iy nhdm dam bao yéu ciu vé sinh, tiéu chuén kj
thuat, st dung tiét kiém va hiéu qua nang lvong.

8.5.3 Nén sl dung cac giai phap thiét ké két cdu bao che nham gitr dwoc nhiét, han ché gié lanh vé
mua déng, tranh ndng ndng vé mua hé, phu hop véi cac quy dinh trong TCVN 4605.

8.5.4 Hé thdng tang ap thang bo/thang may, hé théng hut khoi sy ¢b tuan tha cac quy dinh hién hanh
va TCVN 5687.

8.5.5 Hé théng thong gio thoat khoi, hut khoi va bao vé chdng khéi cho céac 16i thoat nan, gi¢i han chiu
Itra clia cac dwdrng bng gi6 va kénh - giéng dan gié phai phu hop véi cac quy dinh hién hanh [12].

8.5.6 Can bb tri théng gi6 cuc bd cho khu vuc bép, phong tdm, phong vé sinh. Khéng siv dung giai
phap théng gié tw nhién cho cac phong & qua khu bép, vé sinh.

8.5.7 Hé théng hé thoat trong khu vé sinh can dam bao khéng ro ri khi, mui.
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8.6  Thong tin lién lac, vién théng

8.6.1 Heé théng thong tin lién lac, vién théng can thiét ké déng bd trong va ngoai cong trinh, dap ng
nhu cau s dung hién tai va trong twong lai. Can c6 gidi phap chéng sét cho cac cot thu séng.

8.6.2 Hé thdng nén bb tri sén 6ng cap dan dat bén trong tworng. O méi tAng bd tri sdn hop ndi day.

8.6.3 Hé théng théng tin lién lac, vién théng can dam bao an toan, thuan tién cho viéc khai thac st
dung va déu nbi véi hé théng cac dich vu cla nha cung cép, déng thoi dé dang thay thé, stra chiva.

8.6.4 Co thé thiét ké |1ap dat hé théng Camera an ninh phi hop véi nhu cau va déc diém cia cong
trinh.

9 Yéu cau vé thang may

9.1  Thang may nén bd tri & gan 16i vao chinh. Chiéu réng sanh thang may ch® ngudi phai bb tri
phu hop theo tiéu chuan dwoc lwa chon ap dung.

CHU THICH: Tuy theo chéat lwgng phuc vu dwoc lwa chon, thang may cé thé bao gdm: thang danh cho khach, thang danh cho
nhan vién, thang may van chuyén dé &n/uéng da ché bién va thang danh cho van chuyén hang.

9.2  Thiét k&, 1ap d&t va lwa chon cong suét, tai trong, van tdc ciia thang may can can cl vao yéu
cau thwe té, yéu cau chét lwong phuc vy, phu hop véi cac quy dinh trong TCVN 5867, TCVN 6396,
TCVN 7628 va cac yéu cau ky thuat co lién quan khéac.

CHU THICH: Thang may c6 strc nang khéng nhd hon 400 kg, cé it nhat 1 thang may véi kich thwdc théng thiy clia cabin dam
bao van chuyén bang ca cp clru.

9.3  Viéc thiét ké va lwa chon cong suét, tai trong va van tbc clia thang may phai cin clv vao sb tang
can phuc vu, lwong ngwdi can van chuyén tdi da trong thoi gian cao diém, yéu cau vé chét lwong phuc
vu va cac yéu cau ky thuat khac.

9.4  Gian dat may va thiét bj thang may phai co 16i 1&n xudng, vao ra thuan tién, an toan va khong
dwoc bd tri trwe tiép trén cac phong nghi. Giéng thang may phai ddm bdo yéu cau cach am theo quy
dinh hién hanh [11] [19].

9.5  Khong dwoc bd tri bé nwéc truc tiép trén giéng thang may va khéng cho cac dueng 6ng cap
nwéc, cap nhiét, cap gas di qua giéng thang may.

9.6  Thang may phai co thiét bi bao vé chéng ket ctra, bo clru ho tw dong va hé thdng dién thoai noi
bd tlr cabin ra ngoai. Thang may phai ddm bao chi dwoc van hanh khi tat ca cac clra déu déng.

9.7 Thang may phai ddm bao an toan va dwoc kiém dinh an toan trong trwdéng hop sau:

- Sau khi 13p dat, trwdc khi dwa vao st dung;

- Sau khi tién hanh stra chira I6n;

- Sau khi xay ra tai nan, sw cd nghiém trong va da khac phuc xong;

- Hét han kiém dinh hoéc theo yéu ciu cla co quan quan ly nha nwéc vé an toan lao dong.
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10  Yéu cau vé cong tac hoan thién

10.1 Céng tac hoan thién can phu hop véi cac quy dinh trong TCVN 5674 va TCVN 7958.

10.2  Thiét ké méat ngoai can hai hoa gitra cac yéu té nhw vat liéu, mau sac, chi tiét trang tri, hda nhap
v@i canh quan khu vic, phu hgp véi chirc nang cong trinh.

10.3  Ca&c chi tiét kién tric ctia mat ding nhw: clra s6, ctra di, lan can, ban céng, logia, g& phao, chi
tiét mai.... can thiét k& ddm bao an toan cho nguoi sir dung, khdng anh hwéng dén sy hoat dong cua

thiét bj va phwong tién bdo duwéng ngoai nha.
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[2] Luat 45/2013/QH13 ngay 29/11/2013, Luat Dat Dai;
[3] Luat s6 50/2014/QH13 ngay 18/06/2014, Luat Xay Duwng;
[4] Luat sb 62/2020/QH14 ngay 17/06/2020, Luat stra d6i, bd sung mét sé diéu cia Luat Xay dung;
[5] Luat s6 40/2019/QH14 ngay 13/06/2019, Luat Kién tric;
[6] Luat sb 72/2020/QH14 ngay 17/11/2020, Luat Bao vé Méi truwong;
[7] Luat s6 09/2017/QH14 ngay 19/6/2017, Luét Du lich;
[8] QCVN 01:2021/BXD, Quy chuén ky thuat quéc gia vé Quy hoach xay dung;

[9] QCVN 01-1:2018/BYT, Quy chuén ky thuat quéc gia vé chat lwong nwdc sach st dung cho
muc dich sinh hoat;

[10] QCVN 02:2022/BXD, Quy chuan ky thuat quéc gia vé Sé liéu diéu kién tw nhién dung trong xay
dwng;

[11] QCXDVN 05:2008/BXD, Quy chuan xay dwng Viét Nam - Nha & va cong trinh cong céng. An
toan sinh mang va strc khée;

[12] QCVN 06:2022/BXD, Quy chuan ky thuat qudc gia vé An toan chay cho nha va céng trinh;
[13] QCVN 07:2016/BXD, Quy chuén ky thuat qudc gia vé cac cong trinh ha tAng ky thuat do thi;
[14] QCVN 09:2017/BXD, Cac cong trinh xay dwng st dung nang lwgng va hiéu qua;

[15] QCVN 10:2014/BXD, Quy chuan ky thuat qudc gia vé xay dwng cong trinh ddm béo cho ngudi
khuyét tat tiép can st dung;

[16] QCVN 12:2014/BXD, Quy chuén ky thuat qudc gia vé hé théng dién cla tda nha va cong trinh;
[17] QCVN 13:2018/BXD, Quy chuén ky thuat quéc gia vé gara 6 t6;

[18] QCVN 22:2016/BYT, Quy chuan ky thuat qudc gia vé chiéu sang — Mrc chiéu sang cho phép
noi lam viéc;

[19] QCVN 26:2010/BTNMT, Quy chuén ky thuat quéc gia vé tiéng 6n;

[20] QCVN 26:2016/BYT, Quy chuan k¥ thuat qudc gia vé vi khi hau — Gia tri cho phép vi khi hau tai
noi lam viéc.
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